
 

Medication Assisted Treatment (MAT) Program 

Contacts 
 

 Contact Name MAT Contact Information 

TennCare 

Mary Shelton  

Director of Behavioral Health 

Services 

Mary.c.shelton@tn.gov 

BlueCare 

Melissa Isbell 

Manager, Behavioral Health 

Network Strategy and Innovation 

MAT_Referral_CM_UM@bcbst.com  

(copy melissa_isbell@bcbst.com) 

Amerigroup Internal Provider Relations Team (615) 232-2160 

United Healthcare Provider Customer Service (800) 690-1606 

 


